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This year, The Association of the Bar of the City
of New York celebrates its 125th anniversary and a
history of public service and involvement with the
New York City community. Since its inception in
1870, the Association has been committed to the
goal of a responsible and responsive legal profes-
sion.

In keeping with this tradition, we have prepared
this brochure to assist the public in understanding
the responsibilities of attorneys, identifying legiti-
mate gricvances and seeking redress from appropri-
ate agencies.

This Association, as do other bar associations
around the state, participates in the mediation of
disputes referred by disciplinary agencies. In addi-
tion, many of the more than 20,000 members of the
Association participate on committees which are
dedicated to the improvement of the administration
of justice. Much of their energy is spent in the
development of public service projects like this
brochure.

If you would like additional copies of this bro-
chure, please contact the Communications Office,
Association of the Bar of the City of New York, 42
West 44th Street, New York, N.Y. 10036-6690.

Barbara Paul Robinson
President
April 1995

Table of Contents

Complaints against Lawyers................oorrrvevnrenn.. 1

Complaints about Professional Misconduct ... 1
Kinds of Complaints...........c..cremernn..n... 1

How to File a Complaint ......................... 2
Fee Disputes ......cocevvveereenenerencnecsceiseeeeeennn 5
Fee Disputes in Matrimonial Cases ......... 7
Lawyer Referral Service.......veunnnnn..... 7
Lawyers’ Fund for Client Protection............... 8
Complaints about the '
Unauthorized Practice of Law ..................... 9
Protecting Your Rights during
the Complaint Process ............cooeevrrernnnn... 10
Complaints against Court Personnel .............. v 11
Complaints against State Court Judges ........ 11

Complaints against Other Court Personnel .. 13

Complaints against Judges and Court
Personnel in Federal Court

Contacting Relevant Agencies ............eeuve..... 14

P e T AT TR+ T T B e
S NS s

L
B LSS N



