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Subject: Thank you for your message.
Date:6/17/2004, 3:28 PM

From: public@nytimes.com

To: '|udgewatchers@aol.com

Thank you for your comments. Everything sent to this mailbox is read either by
me or by my associate, Arthur Bovino. If a reply is appropriate, you will be
hearing from us shortly. When referring to a specific article please include
its date, section and headline. If you do not wish for your message to be

relayed to the appropriate editors and reporters please let us know.
-- Daniel Okrent (

Public Editor
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Daniel Okrent's web journal can be accessed at:
www.nytimes.com/danielokrent , :

Unfortunately, due to the volume of mail from readers, we can not do research
for the public or provide general contact information.

"You can find the e-mail addresses for many reporters, editors and departments

by sending a request to staff@nytimes.com or directory@nytimes.com.

The answers to many questions’ about The Times can be found at
www.nytimes.com/faq '

If you are having technical problems with NYTimes.com, please send your
inquiries to help@nytimes.com.

If you are having a problem with a subscription to The Times please call

" tustomer care (1-800-NYTIMES/1-800-698-4637) .
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