
Elena Ruth Sassower F-M ail : elm arutl@o L com

l0 Stewart Place, Apt. 2-DE
White Plains, New York 10603

BY E-MAIL & CERTIFIED MAIL/RRR

May 1,2013

Anna Capellen
285 Lafayelte Street, Apt. 28
New York, New York 10012

914-455-4373
Cell: 646- 220-7987

Dear Anna,

Corcoran management has reviewed your unpaid utilities charges, advising that this letter should be

sent by certified mail, with a copy of our signed rental agrcement.

Under the rental agreement you are responsible for utilities. Pursuant to t{fl15 and 16, the total

utilities deposit was to be $6,500, divided into two installments. The first was due on April 11,

2012. Theiecond was due on Septemb er 1,2012. Additionally, you were responsible for fiIling the

oil tank at the end of the rental on Tuesday, April 2,20t3.

Because of Felicitas' error at 1T15 of the rental agreement, your first utilities deposit, which you paid

by check dated April26,20l2,was only $2,600 - in other wotds, $650 less than the $3,250 it should

have been, as correctly identified at !f16.

you never paid me the second trtilities deposit of $3,250. The entiretv of what I received from you

for vour utilities. estimated in the rentalagteenqerl$-as

$2.600.

On February 26,2013,I e-mailed you a letter requesting that you fumish me with your second

utilities deposit by March 4,2013, simultaneously furnishing you an itemization showing that your

$2,600 utiiities deposit had long been depleted and that I had advanced you $1.810.05 in utilities

outlays to cover total charges of $4.410.05.

You did not respond to that e-mail until a week later - on March 5tr - when, without disputing any of
the itemized charges, you requested that I send you the bills. This, I promptly did, by e-mail, on

March 8tr, togethei with additional particulars of the charges. You ignored and put off my repeated

e-mails requesting that you furnish me with the long-overdue monies, allowing the weeks to pass

until the end of the rental, at r,vhich point, and disputing none of the charges, you took the position

that I should take the money you owed for utilities from the security deposit.

your utilities charges from February 26tn to April 6th - the date on which your many personal

possessions were either picked up by your housekeeper Caroline, or, as she instructed, dumped by

me; and when most of my furniture was finally moved back to where it had been when you took

possession of the house and, to the extent possible, cleansed - are $1,154.08. This does not
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include the oil fill-up which was your responsibility under the rental agreement - and which you not
only disregarded, but refused to take care of when I e-mailed you upon my return to the house on
Thursday, April 4th, informing you of the unacceptable condition in which I had found the house and
grounds and that the oil tank was so empty that I had no heat whatever. I, therefore, had no choice
but to myself alrange for the oil delivery - which came the next day, Friday, April 5rt, and cost
$899.86, charged to my credit card.

The itemization of these $1,154.08 utility charges is as follows:

Electric. ....$124.38
2lut3 .. ....$ I 1.s3

3lut3. .....$s1.40
3128113. ....$61.4s

Water ........$25

Cable. internet" wifi ....5124.70
($124.70 monthly x 1)

Refill of Propane Tank for Barbecue (1i16) .

Final House Cleanins (fl16) . ......$160
Plus, two additional days for clean-up of your unauthorized extended rental

with personal possessions everywhere, & furniture left dirty & molded
(illustrative photos, by e-mail) $160 x 2.............$320

Emptvins Cesspool ....$350

Your total utilitv charges for the I 1-month rental are thus $5.564.13, representing the $1,154.08 here
itemized,plus the $4,410.05 itemized by -y February 26'h letter.

As reflected by t[fll and 4 of the rental agreement, utility charges are separate from the security
deposit. Indeed, quite apart from the agreed-to $6.500 utility deposit which you failed to fumish,

flfll5 and 16 require you to pay further utility charges in the event of a "shortfall", just as you are

entitled to a refund, in the event of "overage".

Therefore. please promptllz pay me $2.964.13 (representing the S 1.810.05 itemized as owine bv my
February 26th letter. plus the above-itemized $1.154.08 subsequent utilitv charges). Likewise.
promptly reimburse me the $899.86 for the oil fill-up (246.7 gallons @ $3.529; plus treatment
($7.50), which was also your oblisation. The total amount due - which you may combine on a
sinele check or direct deposit to my Citibank account (# 021000089-75345898) - is $3.863.99.
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To avoid incurring late charges, I ask that you e-mail me confirmation of your payment by
Wednesday, May Str.

As for your $3,500 security deposit for damages, I will fumish you anitemization and firther photos,

as soon as possible - and,certainly, within the 45 days ofthe Apr1l2,20l3 date of the expiration of
your lease, as provided for in lJl of the rental agreement.

Thankyou.

W,a4ru
Enclosures:

(1) Rental agreement
(2) Electric, oil, & internet/cable bills
(3) Illustrative photos (by e-mail)

cc: Corcoran-Southampton/Bridgehampton
Felieitas Kohl/Corcoran
Carey Adina Karmel/Corcoan



View Your Bills

Next
Meter
Read

Account
Number:

Street:

City:
State:
Zip Code:

A*0e*nt $ur.l-lr**ry

Elena Sassower
elenaruth@aol.com
Customer
lD: 0451300329

Account
Status: Active

Amount
Due: $61.45

Automatic
laYTelt withdrawaluue uare: on 04117t2013

Last Bill
Amount: $61.45

Last Bill
Date: 0312812013

Last
Payment
Amount: $51.40
Last
Payment
Date: 03/2012013

Hle*trie $*rlliee ttf*

#_
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I

i Go Completely Paperless!
J For a true paperless experience, sign up for Paperless
Billing today!

Did you know that you are eligible to enroll in our Balanced Billing
program? Balanced Billing spreads your projected annual electric cost into 12

convenient monthly payments. To enroll or for more information, please

click here.

Here is a brief summary of your recent bills. Click on the "J to see the actual
bill.

Due to the devastating etfects of Hurricane Sandy, LIPA did not send electric

bills by mail to the severeiy fioocied areas on the south shore of Long lsland

and the Rockaway Peninsula. However, online versions of bilis that were not

mailed are available in "MyAccount". Please be aware that in areas where a

nnajority of customers have been able to have power restored, we will begin
rnaiting bills to those customers who normally receive paper bills. Learn more.

$umrnary r:rf Recent Hi[[s

',,i I I I

Bill Bill From Bill To Days In Date Bill
Image Date Date Bill Rendered

; $rcl'12013 0312812013 27 0312812413

; 0210112013 03/0112013 28 03101/2013

;01t02t2013 02to1t2y3 3A 02t01t2013

; 1113012012 01102t2013 33 01t02t2013

; 11n1,2012 11t3}t2012 29 11130t2012

rJ A912812A12 1110112012 34 11lUl2A12

;0910412012 0912812012 24 0912812012

;07t3112012 09t0412012 35 09t0412012

; 07102t2012 07131t2012 29 07t31t2012

p 06t01t2012 07102t2012 31 07tO2l2O12

; 05t0112012 0610112012 31 06101t2012

; 0313012012 a5t01t2012 32 05t01t2012

; 03t0112012 03130/2012 29 0313012012

The bill images require the free Adobe Acrobat reader.

i3

05t30t2013

9801 61 5705

64 Towd
Point Rd

Southampton
NY

1 1968

Tota!
Charges

$61.45

$51.40

$11"53

$8.47

-$49.91

$108.74

-$22.55

$142.72

$27.87

$109.23

$3e.63

$97.08

$14.81

https ://www. liaccount. com/eservice-enu/start. swe

I*,*,ffix.

41tU2013



optimum
II11 STEWARTAVENUE
BETHPAGE NY 11714.3581

CHANGE SERVICE BEOUESTED

#BWNHGYM
#PGHCICDHICPPDS#

CENTERJU DICIAL AC
283 SOUNDVIEW AVENUE
WHITE PLAINS NY 10606-3821

Account Number Service for
O7&J9.3489:}O.O+8 CENTERJU DICIAL AC

64 TOWD POINT RD

SOUTHAMPTON TWN NY 1 1 968-1 504

Billing Period
lncludes Payments Received By

Last Bill Balane
Payments - Thank Youl
Remaining Balance

Current Charges - Due By 03/30/13 $124.70

Total Amount Due $124.70

Payments

03i1 6
o3/1 6

04/15
o4t15

Optimum Advantage
1 Cable Box(es)
(At $6.71 each and

at $0.24 each)

Tdiil Tere & Fe* gB.as

subtotal of Current Charoes $124.70

Rsaining Balance
Current Charges
Total Amount Due

03/16/13'04/t5/13
o3/11t13

A Eeruice ,:i Cahrevisic.n

Seruice lor
CENTERJU DICIAL AC
64 TOWD POINT RD
SOUTHAMPTON TWN NY 1 1 968.1504

Account Number
07839-348930-M-8

03/30113 $124.70

TURN OVER FOR PAYMENT

Page 1 of 2

lmpodanl Phone NumbeE
Foi Tshnical Support, Sales and Customer &iruice
Please cll: 1 -866-575-8000

Online Bill Payment and Product lntorfratlon
M optrmu,r.neiMvAccouni

writlen CorEponden@
Cablevision
Aftn: Commercial Sals
6 Corporate Center Drive
Metuille, NY 11747
Please do not wrne on this bill or send payments to this
address.

MovioE? Let us make it easy, visit 6
online at e*.optimum coinhovrsa
or call us for spsial offers for move6.

Beginning wi& your next billing statement, there will be a
monthly sports programming surcharge of $2.99 in the TV

section and the price for Optimum Business will change
from $58.95 to $62.95. This change is a direct result of
continually rising programming costs, and represents only a
small portion of the cost for Opimum to provide this
programming.

Depending upon where you live, some ot all of your service
and equipment rates, plus certain additional charges, may
be subject to state and loml fees of 0-5.3% and an FCC

user fee o, $ .08 which will be added to your monthly bill

Other federal, stale and lomltaes may apply

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result ol
changes deseribed in this notice, no charge associated wittl
the downgrade or disconnection will be applid to your

account. You will also be entitled to a refund of ey pre paid

seruie charges, or conneclion, upgrade or other one-time
charges you may have incured in onnection with your

service during the six months prior to this change. The
name and address of your local tranchising authority is
listed on your bill.

A new Optimum Premier South Asian package with exciting
new channels is now available. Life OK (Ch. I 1 70), Star
lndia Plus (Ch. 1174), Star lndia Gold (Ch. '1'175) are now

available for $9.95imo each or as part of the new Optimum
Premier South Asian package for $39.95/mo. Programming
includes Bollywood movies, game shows, children's
programming and much more. Call 1-888-947-1870 to order
now.

We know your business can take you on the go, so it's now
easier than ever to pay your bill on your mobile device at
ww.oDtimum.nel. You can schedule automatic payments

and see them reflected immediately, store your prefered
payment methods, and even view PDF statements.

$124.70
$124.74 cr

s0.oo

$o.00
$124.70
$124.70

www.optimum.net
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